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Set to take place September 24 & 25, 2020, the conference will continue to examine
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cases at all levels of government and nonprofits, while highlighting performance
management practices and policies from around the world.

Call for Proposals, Registration, and Travel Information will be available in early winter
2020. Check the conference website soon for more details.

Strategic Performance Management Certificate program begins January 21st

Learn More & Register Today!

LIMITED SPACE STILL AVAILABLE!

Get to work on your 2020 professional
development goals by registering for the
Strategic Performance Management
Certificate program. This ten-week, non-
credit, online course is designed for
individuals in public and nonprofit
organizations (both leading executives and
frontline employees), and citizens
interested in measuring and improving the
performance of their government and
nonprofit service delivery organizations.
Winter 2020 session begins January 21st!

News in the FieldNews in the Field
A Nobel-Winning Way to Make Effective Policy
By Mary Ann Bates

"Randomized evaluations support evidence-based government by
rigorously measuring what works and what doesn't."

Read on Governing

Caught in the Cycle of ‘Urgent Over Important’? This
Leadership Strategy Can Help
by Andrew Feldman and Martin O'Malley

"A data-driven approach to governing, PerformanceStat is an effective
way to focus on long-term challenges."

Read on Route
Fifty

The Performance Management Alarms Keep Getting
Louder
By Howard Risher

"Government is overlooking a straightforward and inexpensive way to
tackle its talent management problems—investing in middle
managers."

Read on
Government

Executive
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Public Performance and Management Review Call for Manuscripts
Public Performance and Management Review (PPMR), the journal of the
American Society of Public Administration’s Section on Public Performance
and Management invites manuscripts addressing a broad range of factors
influencing the performance of public and nonprofit organizations and
agencies (including best practices in measuring and evaluating performance,
improving budget strategies, managing human resources, building
partnerships, engaging citizens, and applying new technologies). More
information is available online and by email.    

Call for  SubmissionsCall for  Submissions
How are you using data to shape your organization and create
impact? Share your story here to be featured in an upcoming
newsletter or on our website.

Call for  ProposalsCall for  Proposals
The Boston Area Research Initiative is now accepting proposals for
talks for its spring conference, The Smart, Equitable Commonwealth:
Co-Creating the Society We Want, to be held on April 24th, 2020.

Job Listings

Data and Performance Manager - Community Services Board, Fairfax County, VA

CitiStat Analyst - Office of Performance and Innovation, City of Baltimore, MD

Innovation Principal Analyst - County of Johnson, KS

Contact the NCPP

Nationa l  Center for Publ ic Performance
Insti tute for Publ ic Service
Suffolk Univers i ty
120 Tremont St
Boston, MA 02108

Emai l : ncppsuffolk@gmai l .com
Phone: 1-617-994-4273
Vis i t our webs i te: www.publ icperformance.org INSTITUTE FOR PUBLIC SERVICE
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