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Looking ahead to 2020

Strategic Performance Management Certificate

Learn More & Register Today!

The new year is quickly approaching! Get a
jump start on your 2020 professional
development goals by registering for the
Strategic Performance Management
Certificate program. This ten-week, non-
credit, online course is designed for
individuals in public and nonprofit
organizations (both leading executives and
frontline employees), and citizens
interested in measuring and improving the
performance of their government and
nonprofit service delivery organizations.
Winter 2020 session begins January 21st!

Annual Public Performance Conference

Announcing 2020 conference theme:
"Emerging International Best Practices in
Public Performance Management"

Set to take place in fall 2020, the conference
will continue to examine cases at all levels of

http://www.publicperformance.org
https://www.publicperformance.org/certificate
https://www.eventbrite.com/e/strategic-performance-management-certificate-program-winter-2020-session-tickets-79724906341
https://www.tandfonline.com/mpmr
https://www.publicperformance.org/stories
http://www.suffolk.edu


government and nonprofits, while highlighting
performance management practices from
around the world. Dates and more details
coming soon!

Highlights from 2019

In September, 120 practitioners, scholars, and
students convened at our 12th Annual Public
Performance Conference, Accelerating Public &
Nonprofit Performance: Exceptional Cases of
Enhanced Efficiencies, Imaginative Innovations
and Important Impacts.

Read More

In April , public service professionals and
academics explored the meaning and impact of
inclusive civic engagement—the idea that better
outcomes occur when more stakeholders are
involved—at the second annual Public Service
Symposium.

Read More

News in the Field
Building a Data-Driven Future: Digital Cities 2019 Revealed
By Patrick Groves

"The winners of this year’s Digital Cities Survey from the Center for
Digital Government are those making smart investments in technologies
from infrastructure and citizen engagement to data storage and
cybersecurity."

Originally
published on

Governing

How Five Federal Agencies Fostered Innovation
by Courtney Bublé

"New report showcases initiatives including a procurement lab and
virtual internship program."

Originally
published on

GovExec

Inside Innovate UK, the Government's 'innovation agency'
By Hannah Boland

Originally
published in The

https://www.publicperformance.org/ncpp2019
https://www.suffolk.edu/news-features/news/2019/04/29/16/51/public-policy-symposium
https://www.governing.com/news/headlines/Building-Data-Driven-Future-Digital-Cities-2019-Revealed.html?utm_term=Building a Data-Driven Future%3A Digital Cities 2019 Revealed&utm_campaign=Building a Data-Driven Future%3A Digital Cities 2019 Revealed&utm_content=email&utm_source=Act-On+Software&utm_medium=email
https://www.govexec.com/management/2019/11/how-five-federal-agencies-fostered-innovation-report/161009/
https://www.telegraph.co.uk/technology/2019/11/19/inside-innovate-uk-governments-innovation-agency/


"Boris Johnson's pledge to shake up innovation funding has caused a
stir among Britain's research community."

Telegraph

Professional Development & Jobs
Public Performance and Management Review Call for Manuscripts
​Public Performance and Management Review (PPMR), the journal of the
American Society of Public Administration’s Section on Public Performance
and Management invites manuscripts addressing a broad range of factors
influencing the performance of public and nonprofit organizations and
agencies (including best practices in measuring and evaluating
performance, improving budget strategies, managing human resources,
building partnerships, engaging citizens, and applying new technologies).
More information is available online and by email.  ​  ​

Call for Submiss ions 
How are you using data to shape your organization and create impact?
Share your story here to be featured in an upcoming newsletter or on
our website.

Job Listings

Strategic Planning & Performance Manager - Budget & Management Services, City of Raleigh,
NC

Human Resources Performance Management Fellow - Human Resources Department, County of San
Mateo, CA

State Administrative Manager 15 - GIS and Data Stewardship Manager - Environment, Great Lakes
and Energy, State of Michigan

Data & Performance Analyst - Department of Innovation and Technology, City of Boston, MA

Contact the NCPP

National Center for Public Performance
Institute for Public Service
Suffolk University
120 Tremont St
Boston, MA 02108

Email: ncppsuffolk@gmail.com
Phone: 1-617-994-4273
Visit our website: www.publicperformance.org

INSTITUTE FOR PUBLIC SERVICE

 ​  ​  ​

https://www.tandfonline.com/mpmr
mailto:ppmrreview@gmail.com
https://www.facebook.com/PPMRJournal
https://twitter.com/ppmr_journal
https://www.publicperformance.org/stories
https://www.governmentjobs.com/careers/raleighnc/jobs/2634843/strategic-planning-performance-manager
https://www.governmentjobs.com/careers/raleighnc/jobs/2634843/strategic-planning-performance-manager
https://www.governmentjobs.com/jobs/2584984-0/human-resources-performance-management-fellow?keyword=performance+manager&location=&pagetype=searchPage
https://www.governmentjobs.com/jobs/2584984-0/human-resources-performance-management-fellow?keyword=performance+manager&location=&pagetype=searchPage
https://www.governmentjobs.com/jobs/2643860-0/state-administrative-manager-15-gis-and-data-stewardship-manager?keyword=data analyst&daysPosted=1&pagetype=searchPage
https://www.governmentjobs.com/jobs/2643860-0/state-administrative-manager-15-gis-and-data-stewardship-manager?keyword=data analyst&daysPosted=1&pagetype=searchPage
https://www.glassdoor.com/job-listing/data-performance-analyst-data-proc-sys-analyst-city-of-boston-department-of-innovation-and-technology-JV_IC1154532_KO0,46_KE47,101.htm?jl=3343485779&utm_campaign=google_jobs_apply&utm_source=google_jobs_apply&utm_medium=organic
https://www.glassdoor.com/job-listing/data-performance-analyst-data-proc-sys-analyst-city-of-boston-department-of-innovation-and-technology-JV_IC1154532_KO0,46_KE47,101.htm?jl=3343485779&utm_campaign=google_jobs_apply&utm_source=google_jobs_apply&utm_medium=organic
http://www.publicperformance.org
https://www.facebook.com/ncppsuffolk/?eid=ARBs-gHoDdx8BxZttr90NLD5NRABgtQt46b8jxh2FZtRMSPBkYZN3K6q2IYbpb5zfQaE0LWtMd3V045T
https://www.linkedin.com/groups/12183193/
https://twitter.com/Gov_Performance?lang=en

